Giedrius Ambrozaitis

Manager Michigan Government Liaison
Mercedes Benz USA, Inc

3953 Research Park Drive

Ann Arbor, MI 48108

(734) 995-3066 (734) 995-1342
Ambrozaitis@mbusa.com

Jeffrey Baltzinternet/E-Commerce Manager, Technical Support Opns.
Automotive Consumer Services Group

Ford Motor Co.

Fairlane Business Park llI

1555 Fairlane Drive

Allen Park, MI 48101

(313) 248-7630 (313) 248-7630

jbaltz@ford.com

Daniel Betian

Manager, Technical Information
Mitsubishi

6450 Katella Avenue

Cypress, CA 90630

(714) 372-6157 (714) 934-7676
dbetian@mmsa.com

Charles Black

Assistant Manager, Service Communications Department
American Honda Motor Co., Inc.

1919 Torrance Boulevard

Torrance, CA 90501-2746

(310) 783-3437 (310) 783-3449

Scott Bower

Authoring Manager

Tweddle Litho Company

24700 Maplehurst

Clinton Township, MI 48036-1336
(810) 307-3700 (810) 307-3997
sbower@tweddle.com




Laurie Brown

Team Leader, Technical Publications, Sales, Service & Marketing
Saturn Corporation

P.O. Box 7025, MD 480-991-151

Troy, Ml 48007-7025

(248) 528-6182 (248) 528-6125

Rich Burns

Corporate Manager, Product Service Support
Nissan North America, Inc.

18501 South Figueroa Street

Gardena, CA 90248-4500

(310) 771-5513 (310) 771-6082
richard.burns@nissan-usa.com

Rob Butz

Business Manager, Allen Park
SPX Corporation

1525 Fairlane Circle

Allen Park, MI 48101

(313) 768-2310 (313) 768-2100
rbutz@vftis.com

John Cabaniss

Director, Environment and Energy

Association of International Auto Manufacturers
1001 19TH St. North, Suite 1200

Arlington, VA 22209

(703) 525-7788 (703) 525-8817
jcabanissc@aiam.org

Dave Cesarano

Project Manager Information Technology Group
Subaru of America, Inc.

Subaru Plaza P.O. Box 6000

Cherry Hill, NJ 08034-6000

(856) 488-8500 (856) 661-2007
dcesarano@subaru.com

Bill Claus

Director of Training

International Top Value Automotive, LLC
36887 Schoolcraft

Livonia, Ml 48150

(734) 462-3633 (734) 462-1088



Robin Donnelly

Sale Representative

Tweddle Litho Company

24700 Maplehurst

Clinton Township, MI 48036-1336
(810) 307-3700 (810) 307-3709
rdonnell@tweddle.com

Steven Douglas
Director-Environmental Affairs
Alliance of Automobile Manufacturers
980 9th Street, Suite 2200
Sacramento, CA 95814-2742

(916) 498-3341 (916) 447-4899
sdouglas@autoalliance.org

D. B. Dryke

Manager, Bus. Development & Licensing, GM Service Operations
General Motors Corporation

Mail Code 482-A 15-B76

100 Renaissance Center P.O. Box 100

Detroit, Ml 48265-1000

(313) 667-9358 (313) 667-9775

dan.dryke@gm.com

Dan Fitzsimmons
Precision Motorcars

5565 Murray Ave.
Cincinnati, OH 45227-2707
(513) 271-5565

Steve Ford

Automotive Consumer Specialist Journalist / Broadcast Reporter
The Car Guy

P.O. Box 1600

Birmingham, MI 48012

(313) 719-0970

carguy@thecarguy.com




Patricia Ford-Turner

Customer Service Research Coordinator
Ford Motor Co.

1555 Fairlane Drive

Allen Park, Ml 48101

(313) 337-9602 (313) 337-9602
pford2@ford.com

Philip Fortier

Technical Editor, CP3 Service Publications
Volkswagen of America, Inc.

Mail Code 3D01

3800 Hamlin Road

Auburn Hills, Ml 48326

(248) 340-4743 (248) 340-5744
Philip.Fortier@vw.com

John German

Manager, Environment and Energy Analyses, Product Regulatory Office
American Honda Motor Co., Inc

3947 Research Park Drive

Ann Arbor, Ml 48108-2219

(734) 994-8441 (734) 665-5996

john-german@ahm.honda.com

Charlie Gorman

Technical Manager

Equipment & Tool Institute

P.O. Box 13966

10 Laboratory Drive

Research Triangle Park, NC 27709-3966
(815) 943-3810 (603) 971-2375
cgorman@etools.org

Michael Grossman

Designated Agent - USA. / Canada Certification & Engineering
Lamborghini

27 Jayson Avenue

Great Neck, NY 11021

(516) 829-8694 (516) 482-4815



Bill Haas

Manager, Mechanical Division
Automotive Service Association
P.O. Box 929

Bedford, TX 76021-5732

(800) 272-7467
billh@asashop.org

El Huntington

Director, World Wide Training
Training Solutions

2333 East Walton Blvd.
Auburn Hills, MI 48326

(248) 276-3959 (248) 276-3957
El.Huntington@ Snapon.com

Lee Jardine

Supervisor, NGS & Module Reprogramming, Diagnostic Service Planning, FCSD
Ford Motor Co.

1700 Fairlane

Allen Park, MI 48101

(313) 322-9316 (313) 248-4370

Ljardine@ford.com

Mike Joachim

Director, Field Operations

The Professional College of Melior Inst.
One Perimeter Park South, Suite 450N
Birmingham, AL 35243-3201

(205) 970-0070 ext. 223 (603) 297-8132
mjoachim@melior.org

Gary Jones

Compliance Engineer

Saab Cars USA, Inc

Mail Code 483-331-500, Building 31E 3300
General Motors Road

Milford, MI 48380-3726

(248) 685-6966 (248) 685-5604



Wayne Juchno

Managing Director

Service Technicians Society
400 Commonwealth Drive
Warrendale, PA 15096-0001
(800) 787-9596 (724) 776-2644
wjuchno@sae.org

Julie Kim

Sr. Project Leader, Information Systems Division
American Honda Motor Co., Inc.

1919 Torrance Boulevard

Torrance, CA90501-2746

(310) 783-2699 (310) 224-6701
jhkim@amerhonda.com

David Kuehm

President

Technical Writing Service, Inc.
1221 Woodbriar Drive

Oxford, MI 48371

(248) 236-9821 (248) 236-9822

D. R. Linderman

Manager, Service Publishing, Dealer Technical Operations
DaimlerChrysler Corporation

800 Chrysler Drive

Auburn Hills, MI 48326-2757

(248) 944-2909 (248) 944-3086
drli11@daimlerchrysler.com

Ana Lopes

Manager of Public Affairs, Manager of International Programs
Motor & Equipment Manufacturers Association

1225 New York Avenue NW, Suite 300

Washington, DC 20005

(202) 393-6362 (202) 737-3742

alopes@mema.org




Jeffery Marsee

Manager, Vehicle Compliance Control, Emissions & Safety
Isuzu Motors America, Inc.

46401 Commerce Center Drive

Plymouth, M148170

(734) 455-7557 Extension 262 (734) 455-7452
jamarsee@isza.com

Douglas McGregor

Emissions Compliance Engineer
BMW of North America, Inc.

1 BMW Plaza

Montvale, NJO7645

(201) 573-2193 (201) 782-0764
Doug.Mcgregor@bmwna.com

Tom McLaughlin

Corporate Service Administrator, Master Technician
Pepboys

3111 West Allegheny Avenue

Philadelphia, PA 19132

(215) 227-9594

Chuck Mehozonek

Program Coordinator, Training and Professional Services
Hickok Inc.

10514 Dupont Avenue

Cleveland, OH 44108-1399

(216) 541-8060 Extension: 372 (216) 761-9879
cmehozonek@hickok-inc.com

MeyerRonald

Vice President

Automotive Service Councils of Michigan
744 Wing Street

Plymouth, M148170-1735

(734) 354-9250 (734) 354-9255
ronmey@msn.com




Jay Meyering

Factory Representative

Vetronix Sales Corp.

3140 N. 160th Ave

Holland, Ml 49424

(800) 321-4889, ext. 9-4019 (616) 738-7497
jaymeyering@worldnet.att.net

Christine Mikolajczyk
Environmental Protection Specialist
U.S. EPA

2000 Traverwood

Ann Arbor, Ml 48105

(734) 214-4403 (734) 214-4053
mikolajczyk.christine@epa.gov

ArvonMitcham

OBD Lead Project Engineer
U.S. EPA

(734) 214-4522 (734) 214-4053
2000 Traverwood

Ann Arbor, MI 48015
mitcham.arvon@epa.gov

Mark Moses

Owner

MOSES Automotive

629 Sylvania Avenue

Toledo, OH 43612

(419) 478-9936 (419) 478-0063
MAMoses@aol.com

Ron Muir

ASE Certified Master Technician
MOSES Automotive

629 Sylvania Avenue

Toledo, OH 43612

(419) 478-9936 (419) 478-0063
Ronm@mosesautomotive.com




Tom Nash

Detroit Editor, MOTOR Magazine
Hearst Business Publishing, Inc.
5600 Crooks Rd. Ste. 200

Troy, Ml 48098

(248) 828-0000 (248) 828-7004
tnash@motor.com

Megan Nicklow

Technical Writing Service, Inc.
1221 Woodbriar Drive

Oxford, MI 48371

(248) 236-9821 (248) 236-9822

Takashi Okita

Information Development
Maruboshi North America Inc.
3200 Northwester Highway
Farmington Hills, MI 48334
(248) 865-3055 (248) 442-0560
tokita@mnai.com

Ranong Payakapan

Service Administration/Readiness Manager Service Product Engineering
Isuzu Motors America, Inc.

12880 Moore Street

Cerritos, CA90703

(562) 229-5076 (562) 623-0800

rpayakap@isza.com

David Peterson

SVP Marketing

Mitchell Repair Information Company
14145 Danielson Street

Poway, CA 92064

(858) 391-5249 (858) 746-8927
david.peterson@mitchellrepair.com

Kenneth Poirier

Sales Representative

Tweddle Litho Company

24700 Maplehurst

Clinton Township, Ml 48036-1336
(810) 307-3700 (810) 307-3709
KPOIRIER@tweddle.com




Ralph Pompea

Program Manager, Service Labor Time Standards
SPX Corporation

1525 Fairlane Circle

Allen Park, MI 48101

(313) 768-2235 (313) 768-2100
roompea@vftis.com

J. Wendell Powell

Group Director, Technology Development
Standard Motor Products, Inc.

37-18 Northern Blvd.

Long Island City, NY 11101

(718) 392-0200 (718) 786-8247
wpowell@smpcorp.com

Holly Pugliese

Environmental Protection Specialist
U.S. EPA

2000 Traverwood

Ann Arbor, Ml 48105

(734) 214-4288 (734) 214-4053
pugliese.holly@epa.gov

Donald Russell

Vice President, Marketing
Ferret Instruments

2128 Yosemite Drive

Lebanon, IN 46052

(765) 482-2161 (765) 482-0826
don@ferretinstruments.com

K. Rudy Schlimme

Manager

BMW

1 BMW Plaza

Montvale, NJO7645

(201) 573-2096 (201)930-8401
Rudy.Schlimme@bmwna.com




Michael Schoenbeck

Automotive Specialist, ASE Master Automobile & LI Certified Technician
Snap-On Diagnostics

420 Barclay Blvd.

Lincolnshire, IL 60069-3608

(847) 478-7203 (847) 478-7279

michael.d.schoenbeck@snapon.com

Chris Seymore

ProSource Instructor - ASE Master Technician
Pepboys

3111 West Allegheny Avenue O

Philadelphia, PA 19132

(215) 430-9973

Mike Smit

Factory Representative

Vetronix Sales Corp.

5122 Eastbrook Ct.

Shelby Twp, MI 48316

(800) 321-4889 x 9-4011 (810) 739-5629
msmit@ameritech.net

Bradley Stott

Engineer, Governmental Affairs

Subaru Research and Development, Inc.
3995 Research Park Drive

Ann Arbor, Ml 48108

(734) 623-0075 (734) 623-0076
bstott@izzy.net

Douglas Takach

Sales Manager

Tweddle Litho Company

24700 Maplehurst

Clinton Township, Ml  48036-1336
(810) 307-3700 (810) 307-3709
dtakach@tweddle.com




Michael Tani

Diagnostic Development, Planner Product Service Support
Nissan North America, Inc.

18501 South Figueroa Street

Gardena, CA 90248-4500

(310) 771-5483 (310) 771-2034
michael.tani@nissan-usa.com

Tom Taylor

Business Team Leader, Electronic Product Development
SPX Corporation

28635 Mound Road

Warren, Ml 48092-3499

(810) 582-5877 (810) 578-7376

taylor@oeteg.com

Suanne Thomas

Regulatory Strategist, Engineering and Environmental Office (EEQO)
Volkswagen of America, Inc

Mail Code 4B01

3800 Hamlin Road

Auburn Hills, MI 48326

(248) 340-4706 (248) 340-4707

suanne.thomas@vw.com

'‘G' Jerry Truglia

National CAAT & NYS DMV Instructor
Automotive Technician Training Services
10 Lupi Plaza

Mahopac, NY 10541

(914) 628-1062 (914) 628-9109
Trin7@aol.com

George Van Wagner

Mngr., National Tech Training
Subaru of America, Inc.

Subaru Plaza

P.O. Box 6000

Cherry Hill, NJ 08034-6000
(609) 488-8500 (609) 488-3047
gvanwagner@subaru.com




Don Walcheski

Owner

Quality Car and Truck Repair, Inc.
530 West Avenue

Big Rapids, Ml 49037

(231) 796-8320

Jim Wanberg

Product Manager & Industry Liaison
SPX Corporation

2300 Park Drive

Owatonna, MN 55060

(507) 455-4302 (507) 455-4317
wanberji@oeteg.com

David Williamson

Manager Fleet/Commercial Aftermarket
General Motors Corporation

Mail Code 482-A 15-B76

100 Renaissance Center

P.O. Box 100

Detroit, Ml 48265-1000

(313) 667-9369 (313) 667-9775
david.k.williamso@gm.com

Robert Wills

Wills Auto Service

1018 E. Columbia Avenue
Battle Creek, Ml 49014

(616) 965-3121 (616) 964-9845

R. Scott Wilson

Marketing Representative

Tweddle Litho Company

24700 Maplehurst

Clinton Township, Ml 48036-1336

(810) 307-3700 Ext. 120 (810) 307-8982
swilson@tweddle.com

John Zacheis

Clarke Automotive Systems
131 Central Avenue
Brandon, FL 33510
685-2939

zach@it.net



Tony Zolinski

Automotive Service Technician
622 S. Twelfth St.

St. Clair, Ml 48079-4930

(810) 839-0533 (810) 326-0914

Leonard Zubris

Master Teacher

Howell Public Schools
1200 W. Grand River Ave.
Howell, MI 48843

(517) 548-6225



